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the ASHP Pharmacy Futures 2025 meet-
ing, held in June 2025 in Charlotte, NC.

eceiving the Harvey A.K. Whitney

Lecture Award is truly an excep-
tional honor. I am profoundly humbled
by this award. I see it as a recognition of
the contributions from many outstand-
ing individuals with whom I have had
the privilege to work, serving the
healthcare needs of our nation. I am
deeply grateful to these colleagues,
and I dedicate this lecture to them.

To the previous recipients of the
Harvey A.K. Whitney Award who nom-
inated me and supported my selection,
I thank you for allowing me to join you.
To my mentors, faculty, and friends at
the University of Michigan, thank you
for preparing me to step forward into
my new career, ready to learn and
grow. To my esteemed colleagues and
friends in the Indian Health Service:
On my first day, you taught me that
our focus is on our patients and the
communities we serve. You taught me
that my pharmacy education and
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experience were only a starting point,
and you challenged me with the en-
couragement and freedom to take on
new roles for pharmacists. Your unwa-
vering support allowed me to grow and
become deeply committed to our
mission.

My late parents, Lewis and Gladys
Church, have been a constant source
of encouragement for me throughout
my life. Their example was a life of ser-
vice and values that shaped my direc-
tion in life.

Most importantly, no one can be
successful without the constant love,
support, and understanding of their
family. My wife, Mary, has been all
this and more to me. She has been by
my side as we moved around the coun-
try, even when a new locale was not her
first choice. We've been blessed by our
children, Mark, Ann, and Lori, who
joined us along our journey to make it
a wonderful adventure of joy, discov-
ery, and purpose. I am thrilled to share
this evening of celebration with you.

As I began to prepare for this lecture,
my thoughts wandered to who would be
in the audience. I thought about the past
Whitney Award honorees,! pharmacy
leaders from across the profession, col-
leagues, family, and future profession-
als. I don’t think that I am the first to
experience a sense of anxiety and uncer-
tainty about addressing such a distin-
guished group. As I reflected on the
legacy of figures like Don Francke,
Allen Brands, George Archambault,
and many other Whitney honorees, I
thought about the depth of their impact
on our profession. Their contributions
have enriched pharmacy and continue
to provide a foundation upon which
we build today. Crafting a lecture worthy
of such an audience was daunting, and I
felt like a rookie baseball player present-
ing his insights to a gathering of Hall of
Famers. After a period of introspection,
I relaxed and realized this evening will
be a precious opportunity to be with

many wonderful friends and colleagues
and to share this time with my family.

The Seventh Generation
Principle. It is my family heritage
that gives my lecture special significance.
The title of my presentation—“The
Seventh Generation Pharmacist’—is
based on a philosophy known as the
Seventh Generation Principle?? that is
widely shared across many Native
American cultures. This principle was
first documented well over 500 years
ago by the Haudenosaunee-speaking
peoples, also known as the Iroquois
Confederacy. This philosophy teaches
that in the decisions we make today,
and in the actions we take today, we
should consider their impact seven gen-
erations into the future. The principle
embodies a deep respect for the past
and a strong commitment to the future,
recognizing the interconnectedness of
all life across generations. It focuses on
preserving the Earth and sustaining the
well-being of future generations of peo-
ple and all life on this planet.

We are interconnected across
communities and time. We can vi-
sualize seven interconnected genera-
tions by imagining a chain that has
seven links. Each link in this chain
symbolizes a generation, interconnec-
ted with the one before and the one fol-
lowing it, creating an unbroken
passage of legacy and continuity. The
first link represents our ancestors,
whose wisdom and experiences have
laid the foundation for our practices to-
day. This link joins with the second,
symbolizing the transmission of knowl-
edge, values, and traditions from one
generation to the next. Just as links in
a chain are interconnected and insepa-
rable, each generation’s experiences
and decisions influence the next, creat-
ing a continuous flow of impact across
time. With this image in mind, we can
envision a chain of seven generations.

The Seventh  Generation
Pharmacist. For those hearing about
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Rear Admiral (Retired) Richard M. Church

Assistant Surgeon General (Retired),
U.S. Public Health Service

At the time of his retirement, RADM (Ret) Richard
M. Church was the director, Office of Public Health
Support, for the Indian Health Service (IHS). Over his
career, he served as a member of the Commissioned
Corps of the U.S. Public Health Service (USPHS) for
34 years, achieving the rank of rear admiral, and an ad-
ditional 7 years in the civilian Senior Executive Service.
He devoted his career to improving the health status of
American Indians and Alaska Natives through his ser-
vice in the Indian Health Service. He served in a variety
of clinical and managerial positions at the local and re-
gional program levels before assuming national roles
that led to his appointment as chief pharmacist officer
for USPHS as an assistant surgeon general. He is a na-
tive of Michigan and is an enrolled member of the Match-E-Be-Nash-She-Wish (Gun
Lake) Band of Pottawatomi Indians.

He played active roles, first as a clinical pharmacist and later as a national pharmacy
leader, in promoting progressive pharmacy practice roles that grew out of the IHS to
influence pharmacy practice nationally. Very early in his career, he sought roles that
put the pharmacist directly in contact with patients to deliver pharmacy services. This
included using the patients’ medical record rather than a prescription blank to fill pre-
scriptions. This enabled pharmacists to leverage this clinical information base to ex-
pand roles to provide primary patient care and directly manage the care of patients
whose primary mode of treatment was drug therapy. He built upon his grassroots
pharmacy practice as he took on the national pharmacy leadership role as the nation-
al IHS chief pharmacist. Under the tenure of Surgeon General C. Everett Koop he was
appointed concurrently to serve as USPHS chief pharmacist officer. He continued
his advocacy for moving pharmacy practice to the forefront of patient care. He led
amovement to extend IHS patient consultation practices to the entire pharmacy pro-
fession. The pharmacist patient consultation techniques developed in the IHS were
shared with all professional organizations and colleges of pharmacy for incorporation
into pharmacy practice curricula and training. This contributed to changing how
pharmacists counselled patients across the pharmacy profession.

Building upon his clinical service foundation, he later served as IHS chief information
officer, implementing a common electronic health record system across the IHS that
positioned the IHS to take advantage of future clinical innovations in technology
while supporting all healthcare providers in healthcare delivery at the patient level.
In his final career assignment as director for Public Health Support, he provided na-
tional leadership in several critical public health support areas, including medical ep-
idemiology; national program statistics; planning, evaluation, and research; and
health professions support. Prior to his federal service, he was an assistant professor
of clinical pharmacy and lecturer in medicine at the University of Missouri-Kansas
City schools of pharmacy and medicine.

He has been recognized for his years of exceptional service with a number of awards
and honors, including the Surgeon General’s Medallion, the PHS Distinguished
Service Medal, and the ASHP Harvey A.K. Whitney Lecture Award.

the concept of seventh generation think-
ing for the first time, it may be challeng-
ing to comprehend how current
decisions or actions can affect individu-
als in the distant future. Think about
wisdom you may have received from
parents, grandparents, or mentors and
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how your life choices and decisions
have been affected by those who came
before you. You, in turn, add your expe-
rience and pass it on to those who follow
you, and they do likewise.

Seventh Generation Pharmacists,
in their professional lives today, will

strive to ensure that their decisions
and actions have favorable prospects
for the future of patient care, the future
of healthcare delivery, and the future of
their profession.

Our pharmacy community and
family. It is likely that each of us can
identify many people by name who
have influenced our careers or with
whom we share a common service
bond. This is our pharmacy communi-
ty and family. As I list a few examples,
you will quickly see that we are all
part of one interconnected family.

Consider where we received our
education and training. There are
many who share some association
with the University of Michigan, where
I studied pharmacy and completed my
residency. You may also have graduat-
ed from there, completed a residency,
served on the faculty or staff, or had
some other connection. We are a type
of family. The same type of relationship
exists for everyone with their respective
schools and institutions.

Consider the institutions or health
systems we have served. Perhaps you,
like me, served in the Public Health
Service (PHS), which encompasses
the Food and Drug Administration,
National Institutes of Health, the
Indian Health Service (IHS), and other
related agencies. Some of us have been
together since the day we were com-
missioned, while others have spent a
formative portion of a career there.
You may have served in the PHS
through student programs, clinical ro-
tations while in school, or through oth-
er training sessions. You may have
served in one of the military services
or the Veterans Administration. We
have a special bond through the federal
pharmacy community.

We share many of the same mentors
or people who have influenced us. When
reviewing the list of past Whitney Award
honorees, I can see many whose careers
and wisdom have influenced me.
George Phillips was the director of phar-
macy and my residency preceptor at
Michigan. Allen Brands was the IHS chief
pharmacistwhenIbegan my PHS career.
There are many more recent mentors,
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educators, researchers, and others who
have contributed to our careers. We
share the wisdom of many of the same
pharmacy leaders.

While these are just a few examples,
it is clear that we are part of the same
family. Additionally, our family extends
over multiple generations like the links
in a chain. We are not just connected
with one another; we are inextricably
interconnected.

We honor the past. We are con-
nected to our history. The profession
of pharmacy has evolved significantly
over time, incorporating new knowl-
edge, new drug discoveries, and tradi-
tional healing practices with modern
medical science. Throughout our his-
tory, patient-centered care has been
an essential aspect of pharmacy prac-
tice. Ancient apothecaries prepared
remedies tailored to the patient’s well-
being, using treatments based on indi-
vidual needs and local ingredients.
This rudimentary patient-focused ap-
proach formed the foundation for the
many developments leading to modern
pharmacy practice.

Integrating the past and pre-
sent to prepare for the future.
While pharmacists have steadily taken
on new management and leadership
roles in all areas of healthcare, the
changes in our profession that I have
witnessed over my lifetime are truly
amazing. For example, when I com-
pleted my pharmacy degree in 1970, it
would have been inconceivable to
imagine that the vast majority of med-
ications in common use today were
not available then. This includes entire
classes and categories of medications.

The focus has shifted from the pro-
cess of dispensing medications to focus
on the patient, ensuring the appropri-
ateness and optimal use of drug therapy.
I am fortunate to have been able to
participate in IHS’s early efforts to estab-
lish such programs.? In the 1960s, IHS
pharmacists began managing patients’
medication therapy by using physical
assessment and ordering lab tests,
mainly in outpatient settings. They also
began counseling patients to promote
understanding and ensure proper
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Harvey A.K. Whitney Lecture Award
PAST RECIPIENTS

2024 Diane B. Ginsburg 1986 John W. Webb

2023 Milap C. Nahata 1985 Fred M. Eckel

2022 Patricia C. Kienle 1984 Mary Jo Reilly

2021  William A. Miller 1983 Warren E. McConnell

2019 Bruce E. Scott 1982 William E. Smith

2018 Rebecca S. Finley 1981 Kenneth N. Barker

2017 Max L. (Mick) Hunt Jr. 1980 Donald C. Brodie

2016 Sister Mary Louise Degenhart, 1979 Milton W. Skolaut
A.S.C. 1978 Allen J. Brands

2015 Sharon Murphy Enright 1977 Herbert S. Carlin

2014 John E. Murphy 1976 R. David Anderson

2013 Jannet M. Carmichael 1975 Sister Mary Florentine,

2012 Rita R. Shane C.S.C.

2011 Daniel M. Ashby 1974 Louis P. Jeffrey

2010 Charles D. Hepler 1973 George L. Phillips

2009 Paul W. Abramowitz 1972  William M. Heller

2008 Philip J. Schneider 1971 Sister M. Gonzales, R.S.M.

2007 Henri R. Manasse Jr. 1970 Joseph A. Oddis

2006 SaraJ. White 1969 Leo F. Godley

2005 Thomas S. Thielke 1968 Clifton J. Latiolais

2004 Billy W. Woodward 1967 Paul F. Parker

2003 James C. McAllister Ill 1966 Robert P. Fischelis

2002 Michael R. Cohen 1965 Sister Mary Berenice, S.S.M.

2001 Bernard Mehl 1964 Albert P. Lauve

2000 Neil M. Davis 1963 Vernon O. Trygstad

1999 William A. Gouveia 1962 Grover C. Bowles

1998 John A. Gans 1961 Herbert L. Flack

1997 Max D. Ray 1960 Thomas A. Foster

1996 William A. Zellmer 1959 |. Thomas Reamer

1995 Paul G. Pierpaoli 1958 Walter M. Frazier

1994 Kurt Kleinmann 1957 Sister Mary John, R.S.M.

1993 Marianne F. Ivey 1956 George F. Archambault

1992 Roger W. Anderson 1955 Giloria N. Francke

1991 Harold N. Godwin 1954 Evlyn Gray Scott

1990 David A. Zilz 1953 Donald E. Francke

1989 Wendell T. Hill Jr. 1952 Edward Spease

1988 Joe E. Smith 1951 Hans T. S. Hansen

1987 John J. Zugich 1950 W. Arthur Purdum

Harvey A. K. Whitney (1894-1957) received his PhC degree from the University of
Michigan College of Pharmacy in 1923. He was appointed to the pharmacy staff
of University Hospital in Ann Arbor in 1925 and was named Chief Pharmacist
there in 1927. He served in that position for almost 20 years. He is credited
with establishing the first hospital pharmacy internship program—now known
as a residency program—at the University of Michigan in 1927. Harvey
A. K. Whitney was an editor, author, educator, practitioner, and hospital
pharmacy leader. He was instrumental in developing a small group of hospital
pharmacists into a subsection of the American Pharmaceutical Association and
finally, in 1942, into the American Society of Hospital Pharmacists. He was the
first ASHP President and cofounder, in 1943, of the Bulletin of the ASHP,
which in 1958 became the American Journal of Hospital Pharmacy (now the
American Journal of Health-System Pharmacy). The Harvey A.K. Whitney
Lecture Award was established in 1950 by the Michigan Society of Hospital
Pharmacists (now the Southeastern Michigan Society of Health-System
Pharmacists). Responsibility for administration of the award was accepted by
ASHP in 1963; since that time, the award has been presented annually to honor
outstanding contributions to the practice of hospital (now health-system)
pharmacy. The Harvey A.K. Whitney Lecture Award is known as “health-system
pharmacy’s highest honor.”
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medication use. These practices
evolved and gained widespread accep-
tance. After the Omnibus Budget
Reconciliation Act of 1990 (OBRA 90)
mandated medication counseling, ma-
terials from IHS were incorporated
into pharmacy school curricula nation-
wide to train pharmacists in patient
consultations.

The use of new technology has pro-
foundly transformed pharmacy practice.
The advent of computer-based systems
has streamlined drug dispensing pro-
cesses, ensuring greater accuracy and ef-
ficiency. Advanced diagnostic tools and
electronic health records have replaced
manual paper records to improve sup-
port for patient care. Telepharmacy has
expanded access to services, especially
in remote areas. Management systems
have been transformed, while artificial
intelligence (Al) and machine learning
have enhanced drug discovery and pre-
dictive analytics.

There are major implications for the
Seventh Generation Pharmacist in the
evolution of healthcare technology. We
must ensure that this technology is
used to support human connection rath-
er than replace it. We must underscore
the importance of empathy and contex-
tual understanding in patient-centered
care. Human judgment is necessary to
consider the unique needs, values, and
cultural backgrounds of each patient
and to avoid the pitfalls of purely algo-
rithmic decision-making in patient care.

The Seventh Generation Pharmacist
increasingly will be challenged by broad
trends in society. For example:

o How should our profession confront
the financial imperatives in healthcare
that emphasize profitability, often to
the detriment of our professional, eth-
ical, environmental, and social
responsibilities?®

o How should we deal with the rapid
advancement of technology that pre-
sents challenges in integrating innova-
tive tools and systems to enhance
patient care while navigating concerns
such as data privacy, cybersecurity, and
the ethical implications of artificial in-
telligence in healthcare?
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o What should our role be in promoting
environmental stewardship to ensure
that our actions today do not compro-
mise the health and well-being of fu-
ture generations?

o What role should our profession play
in addressing dramatic ideological
shifts of elected officials regarding
public health, research, scientific
evidence, education, and health eq-
uity to ensure that our actions (or
inactions) do not compromise the
well-being of current and future
generations?

Attempting to envision the landscape
of pharmacy practice in seven genera-
tions is perplexing. Will pharmacists be-
come obsolete, replaced by Al-driven
personalized medicine systems? Or will
they become even more vital, guiding
us through an unprecedented landscape
of therapies that we cannot begin to
imagine today? No one is sufficiently
clairvoyant to answer these questions
with confidence. However, we can con-
tinue to develop future leaders of our
profession who have skills that will help
pharmacy evolve to be well aligned
with the needs people have for expertise
in responsible use of medicines—phar-
macy leaders imbued with the Seventh
Generation Principle.

Looking into the future, the essence
of patient-centered care should contin-
ue to be our guiding star. Our primary
focus, whether in policy or practice,
should remain on the well-being of
the patient, and the well-being of the
communities in which people live and
work.

Who is the patient? Let’'s exam-
ine the nature of patients and the relat-
ed core values or guiding principles we
need to prepare for the long journey to
the seventh generation. Our patients
are not a monolithic entity but rather
a diverse collection of individuals with
unique needs, cultures, and back-
grounds. Patients vary in age, gender,
ethnicity, and socioeconomic status as
they bring their own perspectives, cul-
tural contexts, and life experiences to
healthcare encounters. They may be

dealing with a complex range of health
conditions, from acute issues to chron-
ic illnesses or preventive-care needs.

Moreover, individual patients have
their own distinct expectations and goals
regarding their health and treatment.
Some may prioritize immediate symp-
tom relief, while others may focus on
long-term health management. Patients
also have varyinglevels of understanding
about their health status. Frequently, pa-
tients enter the healthcare system when
they are highly vulnerable, feeling pow-
erless, seeking hope, and unable to par-
ticipate actively in their health journey.

Our ongoing challenge is to recog-
nize this diversity and uniqueness and
tailor our care to address it. When you
think of a patient, envision a face, recall
a name, and remember a person who
has inspired you to provide care. It is
recognition of the patient’s humanity
that motivates healthcare providers to
offer their best, ensuring that each in-
teraction is infused with compassion
and respect. Whether we are frontline
providers, program managers, or poli-
cymakers, this personal connection is
what brings our commitment to life. A
Seventh Generation Pharmacist will
see patients as people with names and
faces, will honor their individuality,
and will honor the profound impact of
our service on their lives.

Foundational values. Five values
can form a solid foundation for both our
personal and professional lives.
Together, they shape our character, in-
fluence our choices, and ultimately de-
termine the kind of impact we have on
the world and the legacy we leave for fu-
ture generations. These values are rele-
vant whether we serve in direct patient
care, management, leadership, or any
area of service.

» Respect—Showing genuine respect for
patients entails honoring their unique
perspectives, beliefs, and values.
Regardless of our service role, it involves
creating an environment that provides
care with dignity throughout their
healthcare journey. Empathy and com-
passion grow from respect, enabling us
to understand and connect with the
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diverse experiences and emotions of
others. This builds trust and fosters a
supportive environment where patients
feel valued and cared for and ensures
that patient values guide our healthcare
institutions and services.
Humility—We honor our patients’
well-being by acknowledging the limits
of our own knowledge as we collabo-
rate with team members to obtain the
necessary information. Humility en-
courages individuals and organiza-
tional leaders to recognize the diverse
expertise within the healthcare com-
munity and the value of each team
member’s contribution. Organizations
exhibit humility when their leaders
recognize that improvement is always
possible. Demonstrating humility
shows patients that we value their
feelings and beliefs when we actively
listen to their concerns as they share
their unique knowledge. It guides us to
place forward-thinking service ahead
of personal rewards.

Courage—We can exhibit courage by
addressing complex healthcare issues
with confidence and principle. Courage
may involve tackling systemic issues
detrimental to patients’ interests or
advocating for underserved or margin-
alized patients who face barriers to ac-
cessing services. It might require
addressing broader public health issues
across communities. It will always require
maintaining ethical principles while en-
visioning a healthier future for all.
Honesty—Patients require honest, ac-
curate, and understandable information
to make informed health decisions.
Addressing misinformation about med-
ications and health-related topics hon-
estly and accurately is essential for
contributing to a better-informed public.
Leading and mentoring with honesty
models behavior that benefits future
generations as well as the present.
Emphasizing honesty in daily practice
builds trust with patients and establishes
a reputation for integrity, ensuring safe
and reliable patient-centered care for
future generations.

Wisdom—Wisdom is a value that we
strive to achieve, one that transcends
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mere knowledge acquisition. It involves
critically analyzing new information,
adding our experience, and applying
ethical principles to make evidence-
based decisions that are in the best in-
terest of patients. As we move forward, it
is our responsibility to build upon the
legacy of our predecessors and contrib-
ute to a future where pharmacy practice
is guided by intentionally blending sci-
ence, compassion, and sustainability.

Conclusion and call to action.
We are the beneficiaries of a rich heri-
tage as we acknowledge and honor the
legacy and wisdom of our predecessors.
Each of us has an opportunity and a re-
sponsibility to add our own thoughts,
ideas, and actions. These will become
the contributions and wisdom we add
to guide pharmacists in navigating their
future challenges. In conclusion, we can
be guided by four actions:

1. Recognize that serving patients is the
heart of our profession. Throughout
the history of pharmacy, our focus on
the patient has been the cornerstone of
our profession that binds the past, the
present, and the future. It provides a
focus and purpose for the way we make
use of the new capabilities of the future.

2. Build a solid foundation grounded
in values. Every person of any gener-
ation needs a solid moral foundation to
be successful in terms of the Seventh
Generation Principle. Our values serve
as a compass, signaling to those who
follow us to apply future knowledge,
technology, and innovation in ways
that transcend personal self-interest.

3. Harmonize human judgment with
technological innovation. We must
embrace and use technology to support
and improve human connections rather
than replacing it. Future technology,
such as Al-driven diagnostics and ad-
vanced patient care algorithms, will
provide new capabilities that are not
possible today. However, not every pa-
tient fits perfectly into an algorithm.
Human judgment is essential for inter-
preting data, understanding context,
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and making decisions that are ethical,
compassionate, and tailored to the pa-
tient’s values.

4. Maintain personal balance in our
life. Maintaining balance between
one’s professional, personal, emo-
tional, and spiritual life is crucial for
overall well-being and success. This
balance prevents burnout and stress,
promotes happiness, and ultimately
leads to a more fulfilling and sustain-
able life. Our service to others is syn-
ergized by our personal health.

The essence of the Seventh
Generation Principle in pharmacy
goes beyond the present. It leads us to
always consider how today’s decisions
and actions will affect our profession
seven generations into the future. It
urges us to adopt a mindset that prior-
itizes the well-being of our intercon-
nected future generations.

I hope everyone here this evening
will share my aspiration to live a life
that is consistent with this principle. To
my fellow pharmacists gathered here,
let’s strive to ensure that our actions to-
day pave the way for a bright future for
our profession and the well-being of
our patients. Together, let's commit to
being worthy of being recognized as
Seventh Generation Pharmacists.
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